Changing a payment

Making a change

If you need to make a change to an existing payment, you can do this
via your online account.

Once you have logged in to your account, select the My Payments icon.
The options available to change payments are shown as blue links on the right
hand side of each payment (n). Simply click on the relevant link and then fill in
the information requested.

o Logout

Access T T ]
Home My Payments My Transactions My Cards My Details Employer
Organisation Name Balance @
Test Associate - Mastercard 201904-01 to 2020-03-31 v $1,439.64

+New Payment 5 Request Other ¢
New Payments and Other Changes

Regular Payments

Mortgage Repayment

Next Payment
Remaining Supporting Documentatior

$575.00 per Fortnight
EFT < 579607/6585818 (Buckminster Patton)
Statement text: Lender Name clbl $50,000 Addy 33 Richmond Road KESWICK Acc ### pys $0.00/fequency DD/MMAYYYY

Mortgage Repayment

Last Payment:

03/Apr/2019 E8 Set restart date
Remaining Supporting Documerjtation: $0.01

$611.54 per rortnight
EFT 9 579607/6585818 (Buckminster Patton)
Statement text Lender Name clbl $50,000 Addy 33 Richmond Road KESWICK Acc #4## pjys $0.00/frequency DD/MMANYY

Log in details

Payment details — old payment details are still shown
— new payment shows amount and bank account details

Payment dates — end date for old payment (when you want the payment to stop)

— start date for new payment, amount covered by supporting documents

Options to select when making a change to your payment

© New supporting documentation - to add supporting documents to the payment
© Set end date - to stop a payment

© Change amount - to change the amount of the payment

© Change account - to change the account where the payment is made



